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Purpose

Over the course of several years the Center for Learning and
Leadership/Oklahoma’s UCEDD gathered data and feedback
regarding our website from a wide variety of constituents,
including self-advocates, family leaders and advocates,
professionals, students, and other community members. Each year,
we collected at least 50 website satisfaction surveys, and received
clear and consistent feedback.

To address concerns and respect community input, we set out to
re-design the website. We considered survey results, input from
partners including our Consumer Advisory Committee (CAC), and a
website review from an AUCD diversity scholar.

While our previous website met legal web accessibility
requirements, our new site incorporates concepts of universal
design to go beyond the minimum requirements.
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Methods of Assessment

. Consumer Satisfaction Surveys

. Consumer Advisory Committee Feedback

. CLL Website Survey “Scavenger Hunt”
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. In addition to our satisfaction survey, we created a navigation exercise to assess the usability and
perceived quality of our site for multiple stakeholders.

. “Scavenger hunt” assessed usability and ease of access.
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Results

Self-advocates, family members, professionals, students, and
community members all reported increased overall satisfaction
with the site.

Each group reported easier navigation and expressed positive
views of the images and look of the new site.

Compared to other websites you have used, what is your
experience with the CLL website?
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Would you say it was easy or hard to find what you were
looking for on the CLL website?
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Unique Pageviews counts the number of sessions during which
the specified page was viewed at least once.
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